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Introduction

The DualCom Pro 2 Range offers Installers easier, faster installation of a professional
signalling system with even greater resilience, plus access to CSL Live, our ordering
and management portal.

Using the onboard serial connections, pins triggering or dial capture, DualCom Pro 2
is compatible with a wide range of control equipment including systems installed to
EN50136 & PD6662. The range consists of DigiAir Pro 2 - our single-path solution
that utilises a Radio path or LAN to signal an alarm; and GradeShift Pro 2 - our dual-
path solution that utilises a combination of two Radio paths or one Radio and one
LAN path to signal an alarm.

Figure 1 - DualCom Pro 2

It’s as Easy as 1, 2, 3!

Most DualCom Pro 2 units are ready to go after these few simple steps



1) Wire and connect power - Refer to step 3 in the main quick guide for information
on pins and serial connections

2) Wait 5 Minutes for LEDs 1-3 to go Green - Whilst your DualCom Pro 2 downloads
its configuration

3) You’re good to go! - For customisation use the CSL My Base App/Web Portal. For
panel configuration instructions see our online guides

Need a My Base Account?

CLICK HERE TO REGISTER

Need One Time My Base Access?

CLICK HERE

Need Panel Configuration Instructions?

CLICK HERE TO FIND YOUR PANEL

Need UDL Configuration & Install Instructions?

CLICK HERE TO FIND YOUR UDL GUIDE

https://www.csl-group.com/uk/my-base-app/
https://mybase.csl-group.com/new-install
https://www.csl-group.com/uk/guides/dualcom-pro/
https://www.csl-group.com/uk/guides/udl/

