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Guide

Panel manufacturers and models that are currently compatible with DualCom
GradeShift & DigiAir UDL for alarm reporting using Dial Capture. Panel compatibility
is an evolving process with new manufacturers being added regularly. Please call
Technical Support for the latest updates on: UK: +44 (0) 1895 474 444 or Ireland:
1800 855 695.

Panel Model Connection to
Panel

Alarm Signalling
Format RSD

Honeywell
Galaxy G3

v5.6 up
48 Dial Capture

Fast Format (FF)
/ Contact

ID (CID) / SIA
Alarm Reporting

Honeywell
Galaxy G3

v5.6 up
48, 144, 520 RS485 SIA Alarm Reporting

Honeywell
Dimension v6 up 48, 96, 264, 520 RS485 SIA

Alarm Reporting,
UDL and Panel

Initiated

Honeywell
Dimension v6 up 48, 96, 264, 520 Dial Capture FF / CID / SIA

Alarm Reporting,
UDL and Panel

Initiated

Honeywell Flex
FX050 E2 RS485 SIA

Alarm Reporting,
UDL and Panel

Initiated

Honeywell
Galaxy G2 v1.52

up
144

Dial Capture
(requires
external

Honeywell
digi)

FF / CID / SIA Alarm Reporting

Honeywell
Galaxy 16+ Dial Capture FF / CID / SIA Alarm Reporting

Honeywell
Galaxy 18,60 RS485 SIA Alarm Reporting

Castle
Caretech/Pyronix Enforcer Dial Capture FF / CID / SIA

Alarm Reporting,
UDL and Panel

Initiated

Castle Caretech
Euro 46, 76 Dial Capture FF / CID / SIA

Alarm Reporting,
UDL and Panel

Initiated

Castle Caretech
Euro ONE 76 Dial Capture FF / CID / SIA

Alarm Reporting,
UDL and Panel

Initiated

Texecom
Premier

16, 24, 48, 88,
168 Dial Capture FF / CID / SIA

Alarm Reporting,
UDL and Panel

Initiated

Texecom
Premier Elite

12, 16, 24, 48,
88,

168, 640
Dial Capture FF / CID / SIA

Alarm Reporting,
UDL and Panel

Initiated



(Cooper)
Menvier

M800, M1000,
M2000 Dial Capture FF / CID / SIA Alarm Reporting

(Cooper)
Menvier 30, 40, 100, 300 Dial Capture FF / CID / SIA Alarm Reporting

(Cooper)
Scantronic

On wall
9752, 9853,

85EN Dial Capture FF / CID / SIA Alarm Reporting

Cooper i-On 30, 40, 50, 160 Dial Capture FF / CID / SIA Alarm Reporting
Risco Prosys 16, 40, 128 Dial Capture CID / SIA Alarm Reporting

Risco Eurosec
CPX v4.0 CPX Dial Capture FF / CID / SIA Alarm Reporting

Risco Litesys Litesys 2 Dial Capture SIA Alarm Reporting
and UDL

Risco Wisdom Wisdom Dial Capture CID / SIA Alarm Reporting

Risco Agility Agility 3 Dial Capture CID / SIA Alarm Reporting
and UDL

Risco GuardTec 480/490/590/593/
595/600/601/800 Dial Capture FF / CID / SIA Alarm Reporting

Visonic
PowerMax Complete, Pro Dial Capture FF / CID / SIA Alarm Reporting

Visonic
PowerMaster 10, 30 Dial Capture FF / CID Alarm Reporting

Guardall PX48i, PX500 Dial Capture FF / SIA Alarm Reporting
HKC 1070 Dial Capture SIA Alarm Reporting
HKC

SecureWatch 16/120 Dial Capture FF / CID / SIA Alarm Reporting

HKC Quantum 70 Dial Capture FF / CID / SIA Alarm Reporting
InterLogix
(Aritech) Advisor Dial Capture CID / SIA Alarm Reporting

Siemens
(Europlex) SPC6330 Dial Capture FF / CID / SIA Alarm Reporting

UTC ATS1000A-IP,
ATS2000A -IP Dial Capture CID / SIA Alarm Reporting

UTC

Aritech CD103,
CD1512, CD6103,
CD6203, CD7212,
CD9103, CD9512,

CD14803

Dial Capture CID / SIA Alarm Reporting


