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1. Introduction

Emizon Site Diagnostics Mobile apps, are designed for Android and 10S devices. They allow au
dza SNBE FNRY NBIAAGSNBR AyadadlfttlridAzy O2YLI yA!
encryptedsecure connection.

The apps are designed to help installers provide a more efficient customer service, whilst on the
move, or simply to provide a method of putting the information needed at the tip of your fingers.

Key Features:

Add Installation DeviceOverview- GPRS / IP / Extended Diagnost8PRS HistornfFirmware Update
- Send test alarmView alarm logs Control relays

Configure:

IP / Panel Type / Pin Setup / Relay Mode / Proxy Settings / PSTN Dial Prefix / Internal message
format / UDL Panel ID / UDL Message Enable / UDL IP Address / Ethernet Speed

2. Pre Requisites

2.1- System Requirements

The Android app is designed to run on phones or tablets runAmdyoid 3.0 Honeycomior higher
The I0S app is designed to runiBhones or iPads runnin@®S 7.®r higher

2.2¢ Enrolment

Beforeusing this application, you must first enrol your device. If you have already done this befo
using another Emizon application you will not have to repeat it.

To enrol your device, select the Action Button (I0S) or 3 dots
options button (Android), both in the top right of your screen, the
select Enrolment.

You will need to contact your installation manager for the details
Lz Ay KSNB dby goy,ark whahyguewill hsk to & ¢
login to the apps.

To remove enrolment from your device, go back to the enrolmen
L3S FyR aStSOG GKS awSy2gS ¢
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3. Pre Requisites

Site list is shown immediately after successfully logging
B & @ R=E il @nnae

to the application. It lists up to 10 sites on phones and 2 Rl Eneon s isgrosics
on tabletsalong with the EM; installation number, and
ST S,
Installation lists can be navigated using the Previous a B
Next buttons, as well as using the search function e Test TGO
Installation number, Serial Number, or Description eSO Savs
10902
Bobs Test
All Clear

Single Path Fault
Duel Path Fault

Not Activated P —

Riv)=B il l1544

Emizon Site Diagnostics

-
Installation Number:
, To add an installatiord Sf SOU a! RR Ly ai
TCD Serial Number: S|te ||St

07-000000-01

Site Description: You will need to know the installation number and TCD
Test TCD Serial number before proceeding. Site Description is

Y T e — optional, if empty this will default to the installation
number.

pa
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5. Overview

The overview function displays information such as TCD Serial number, description, grade, and
adFraGS 2F GKS (62 LI GKADP G5SAONRLIIAZ2YIE wSTS|
online maintenance windows software.

Poll Status:

Each path of the TCD will be in one of the following states

Not Activated Installation or path not activated
In Contact Polling is OK
Out Of Contact | Polling has failed and path is in line fau

6. IP Diagnostic

To view an IP diagnostic, select IP from
the diagnostic panel.

N2z 01606

Emizon Site Diagnostics

Type| This can be DHCP or Static 721~ Sams Test TCD
IP Address IP address assigned to TCD, either
dynamically or statically
MAC Address Hardware address dhe TCLx; also

Type: DHCP

IP Address: 192.168.99.63

ertten on the TCD |tse|f MAC Address: 00:1B:29:00:A2:40
Subnet masK The Subnet Mask Subnet Masl: 255.255.235.0
Gateway| Usually the internet router IP addres Gateway Addressi192.168.99.2
Address -
Link Statug Extra information about the .
connection, such as weather the TC Link Status:
can see the router(Router[]) and i o e o ot to
weather the TCD casee the Emizon UpStream [UP] DoS: On DoSTrips: 0
servers (Upstream[]) © Emizon Networks Limited 2014
(If upstream is down, check TCP ) ~— —

outbound ports 1800@ 18049 are
open on the network)

© EMIZON NETWORKS [IivD 4



7. Extended Diagnostic

Status| TCD activation state ~Ex
Supply Voltage Voltage supplied to the TCD
Auto Recovery Used on old TCDs without LPS to
reactivated after power failure

Relay Mode This can be changed in configuration

RPS Rela Right Relay
Line Fault Rela] Middle Relay
Control Relay Left Relay

PSTN Dial Pref| Number required to access amtside

Ri=)= B ull @11:20

Emizon Site Diagnostics

721 - Sams Test TCD

~
Status: ACTIVATED

Supply Voltage: 12.23 V

Auto Recovery: Off

\

P
line Relay Mode: AllCtr|

PSTN Line Voltag Voltage supplied across T1 and R1
terminals on the TCD

RPS Relay: Off

Line Fault Relay: Off

Control Relay: On

© Emizon Networks Limited 2014

8. GPRS Diagnostic

= NH=B

Technology: 2G
Signal: 16/31

GSM Registration:
Registered (Roaming)

GPRS Registration:
Registered {(Roaming)

Bit Error Rate: Unavailable

Modem Type: 2G

® Emizon Networks Limited 2014

W 1611
Emizon Site Diagnostics
721 -Sams Test TCD
- GPRS Onlin| If the TCD is polling successfully
GPRS Online: Yes Network | Network provider TCD is connected to
et Teble L Technology 2G or 3G network

Signal

This should be 12 or above

GSM
Registration

Registration on GSM network (Roamin
indicates SIM can use multiple network

GPRS
Registration

Registration on GPRS network (Roami
indicates SIM can use multiple network

Bit Error Rate

Only older TCDs can report this

Modem Type

States weather it has a 2G or 3G mode
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9. GPRS History

721 - sams Test TCD

‘ Date  signal . °PFS  Network

GPRS History shows the date, signal strength, G/ AT Ve T-Mosle UK

18/8/2014 19/31 Yes T-Mobilz UIC

registration state, and network provider ftine T35 ] e PR

18/8/2014 19/31 Yes T-Mobile UK |

last 50 GPRS diagnostics taken

© Emizan Networks Limited 2014

10. Firmware Update

To remotely firmware updata TCD, it must
beoni SaldzX KI @S [cufppl
or higher.

If this is not the case, the TCD must first b
deactivated, this can be done through you
ARC, calling the Emizon helpdesk, or by
using Emizon Online maintenance.

Once the request to update is sent, allow
around 5 minutes, then revisit the firmware
page to ensure it has been done
successfully.
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