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PRODUCT SUPPORT

AnyConnect

UpdatedMay 19,2026

Download data from your connected device/s across a secure, private 4G or LAN network by downloading
the AnyConnect App and using the details supplied with every loT Router.

Latestinformation
https://www.csl-group.com/support/any-connect/
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Quick Guide

Downloading and logging into Cisco AnyConnectonaPC

e Openthe Microsoft Store and search for “AnyConnect.”

e Download andinstall the AnyConnect application onyour PC.

o Afterinstallation, go to Settings > Network & Internet > VPN. Select “Add VPN.”
e Choose AnyConnect as the VPN provider.
e Enteraconnectionname of your choice (e.g. CSL AnyConnect).

e Enterthe serveraddress: https://remote.csim2m.com/vpn

e Save the configuration.

e Connecttothe VPNyoujustcreated.
e Enterthe username and password as provided on the information sheet accompanying your loT router.
e The Cisco AnyConnect VPN willthenbe connected and running in the background on your PC.

e You willhave 10 minutes, as standard, before this disconnects.

e This canbe extended, to a maximum of 1hour, by sending a written request to iotsupport@csl-

group.com.

Downloading and logging into Cisco AnyConnect on a Mobile Device

e Gotothe Apple App Store orthe Google Play Store and download Cisco Secure Client.

e (IOS) (https://apps.apple.com/us/app/cisco-secure-client/id1135064690)

e (Android) (https://play.google.com/store/apps/details?id=com.cisco.anyconnect.vpn.android.avf&hl=en_GB&gl=US)

e Openthe app, click on Connections and select: Add VPN connection.
o Add adescription to help youidentify the site.
e Ensure the serveraddressis: https://remote.csim2m.com/vpn

e Orthe serveraddress specified on the information sheet provided with the router.

e Gobacktothefrontofthe app.
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e Click onthe white button that says AnyConnect VPN, and this will slide to the right.

e Enterthe username and password as specified on the information sheet provided with the router.
e The VPN connection will then be made, and this will runin the background.

e Accessyourdevice connectedto therouterasbelow.

Remotely accessing a device via your CSL Router (PC or a Mobile Device)

e Use abrowsersuchas Chrome.

e Onceyouareloggedinto Cisco AnyConnect and runninginthe background, enterthe IP address of the
router, followed by a colon, and then the port needed to access the device connected to the router.

e There are default port forwarding rules on each router, which means all ports are opent0192.168.100.2. Set
yourdevice to:

e |P192.168.100.2
e SubnetMaskto255.255.255.0
o Gatewayt0192.168.100.1

e Youneedtoknow the port that the device needs to use. Use it after the IP address of the routerand a colon
whenyou try to access the device via a browser:

e e.9. 1000 xxx.xxx:80

Important Notes

AllARC-connectedrouters willneed port forwarding set up. However, if you set your device t0192.168.100.2,
all ports are always open by default, so no port forwarding request would need to be made.

e Forcloud/P2P devices, no port forwarding will be needed (unless ARC-connected), and you would use the
app/service provided with yourloT device.

e Please note that the information sheet provided with the router may say different numbers for those IP,
subnet mask and gateway details.

o IfyourloT deviceis not programmedto192.168.100.2 as the IP, oryou need to reach any additional devices
ontherouter, port forwarding rules willneed to be set up for those additional devices.

e Torequest port forwarding amendments or additions, email iotsupport@csl-group.com requesting those to
be setup foraspecific:
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External port

Internal port

The IP address of your loT device.

You canaccessit bylogginginto AnyConnect, havingit runningin the background, and using:

e TheIP address of therouter.
e Colon

e The external port that the additional device is using. E.g. 10.xxx.xxx.xxx:81.

e Youcanrequest adifferent external portto go to the sameinternal port that another device connected to
therouterisusing.

e Youmay wishtorequest to alterthe LAN range of the router, and/or the “all-ports-open” rule to your referred
IPrange. If so:

e Please email:iotsupport@csl-group.com.

o Additionally, please ensure the router’s default 192.168.100.x range does not clash with a different
network connected to the CSLrouter. You may wish to request that CSL change the LAN range of the
routerin theseinstances.

e Devicesontherouter must always use the LAN range, the subnet mask and the gateway of the router(
default192.168.100.x) and not another network’s details.
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Support Guide

loT Routers

CSL Router

(https://www.csl-group.com/support/csl-router/)

CSL Router Pro

(https://www.csl-group.com/support/router-pro/)

CSL Router Pro - Industrial Grade

(https://www.csl-group.com/support/csl-industrial-router/)

CSL Router Pro - Wired Only

(https://www.csl-group.com/support/router-pro-wired-only/)

loT Router - 4G
(https://www.csl-group.com/support/4g/)

loT Router - 5G
(https://www.csl-group.com/support/5g/)
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