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Panel Connection - Dial Capture

Manufacturer

Model

Version

Minimum Panel Firmware
Cable required?

Panel Profile

Panel Bus Connection

Technical Notes

Panel Connection Information

DualCom Pro MCM

A
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Vanderbilt

SPC 4300

MCM version greater orequal to V1.06

V2.1.0

MCM

Vanderbilt-SPC-MCM

None

See below.

Vanderbilt (PC137421 MCM Unit)

A
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Panel Programming

e Default Keypad Login code = 1111

e Loginto panel > “Full Engineer” will be displayed > Press “Select” button > “System Status” will
be displayed

e Scrolldown menu until “Communication” is displayed > Press “Select” button

e Scrolldown menuuntil “Modems” is displayed and press “Select” button > “Primary” is
displayed > Press “Select” button

e “Enable Modem”is displayed > Press “Select” button to set modem to be enabled
e Scrolldown menuuntil “Country Code” is displayed > Press “Select” buttonto setto UK

e Scrolldown menuuntil “Answer Mode” is displayed >Press “Select” button to set to numbered
rings of 1ring

e Scrolldown menu until “Line Monitoring” is displayed > Press “Select” button to set mode to
“Disabled”

e Press “Back” buttonuntil “Primary” is displayed > Scroll down menu until “Backup” is displayed
> Press “Select” button to disable the backup modem

e Pressthe “Back” button until “Modems” is displayed > Scroll down menu until “Central Station”
is displayed > Press “Select” button

e “Add” willbe displayed > Press “Select” button to create anew “Central Station” account
e Inputaccount|D > Press “Enter” button. (Press and hold button for numberinput)

e Inputaccountname > Press “Enter” button > Select [SIA] as the protocoltouse > Press “Select”
button

e Input the Ist “Phone Number” > Press “Enter” button > Clear 2nd “Phone Number” and press
“Enter” button

e Press”Back” buttonuntil “Central Station” is displayed

e Scrolldown menuuntil “‘Remote Maint.” is displayed > Press “Select” button to enable “Remote
Maintenance”

e Scrolldown menuuntil “ID” is displayed > Press “Select” button > Input ID
e Scrolldown menuuntil “Password” is displayed > Press “Select” button > Input password
e Scrolldownmenuuntil “In Conns. Setts” is displayed > Press “Select” button > Disable IP

e Pressbackuntil “‘Remote Maint” is displayed > Scroll down menu until “SPC Pro” is displayed >
Press "Select” button

e Enable access, andinputID and passwords > Disable IP > Press “Back” untilno longerin
“Engineer Mode”

CSL Group | www.csl-group.com Page20f2



