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Panel Connection - Dial Capture

Manufacturer
Model
Minimum Panel Firmware

Cable required?

Panel Profile

Panel Connection

DualCom Pro to Panel Wiring

DualCom Pro1- MCM plug-on module - Line A
DualComPro 2 - DI

DualCom Pro1- MCM plug-on module - Line B
DualComPro2 - AL
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Honeywell

Galaxy Classic Range

4.5and above

MCM connected to:

e DualComPro1-MCM plug-onmodule CS.1.402
e DualComPro2-DI&AL

Honeywell-Galaxy-MCM

Dial Capture

PSTNA

PSTNB
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Panel Configuration

Enter Engineering Mode - Menu 56
SelectInternal Telecoms (OptionT)
Select Format (OptionT)

Enter SIA (Option 2)

Select SIAlevel 3

e Turnonreporting triggers as needed (recommend 10 and 18)

Select TelNo.1(option 2)

Setadummy phone number, for example 01234 567890
Select Account Number (option 3)

Enter ARC Connection D - see My Base

GotoRemote Access (Option12)

Select Access Period - 4 Anytime

SelectMode1- Direct Access

Escapetoreturnto Engineering Mode

Exit Engineer Mode into Day Mode
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