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1. Introduction

Emizon Site Diagnostics is a software application that allows authorised users from registered
installation companies to access online their TCDs connected to Emizon IP, using a secure
encrypted connection. The service is aimed at helping installers provide faster more efficient
customer service while at the same time ensuring more effective use of their engineering
resource.
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1.1. Features
Use Site Diagnostics to Check:

e The alarm status across your monitored systems

e The poll state and signalling grade of each installation

¢ GPRS signal strength, registration state and GPRS network provider

¢ |P related information e.g. to determine potential IP issues such as the cable
being removed

e Alarm data sent to the monitoring centre

Use Site Diagnostics to Configure:

The panel type, required for direct panel connectivity

The channel inputs

Static IP address

Dial Prefix for the Emizon GPRS / PSTN Service

Relays — the TCD has 3 relays that can be set and unset

Remotely send test Alarms from the TCD over one or both activated paths
Plus more.

Also you can use Site Diagnostics to:

¢ Remotely control relays on the TCD.
o Keep reference information against the installation for ease of use.

1.2. Security

Upon successful registration of your installation company you will be sent a security
certificate. Client authentication for the security certificate uses industry standard SSL
(secure socket layer) with high encryption communications.

Please ensure access by authorised uses only and that your certificate and your login
credentials are kept secure at all times. Emizon is not responsible for the security of
your account details. If we suspect an account has been compromised we will suspend
or terminate access.

1.3. Multiple Users

Security certificates are issued to successfully registered installation companies. Each
certificate grants one ‘manager’ user who can grant or deny access to an unlimited
number of additional users, each with their own password and user name (see 4.3.7).
Use is restricted to 2 concurrent sessions.

From V3 onwards, data will be held on Emizon Servers, which will allow multiple users
within the same company to share the same Data.

1.4. Restrictions

Restrictions are in place regarding the types of commands, accessible information and
frequency of requests for information retrieval. Emizon reserves the right to modify these
restrictions at any time to protect the integrity of its overall operations.

2. Installation and Setup

2.1. Certificate Application
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In order to use this software you must have applied for and obtained a security certificate
that has been issue by Emizon for this service along with the necessary login information.

Site Diagnostics V5 — User Guide

For applications please visit the Emizon website or speak to your local Emizon Sales
Manager.

2.2. System Requirements

This software is designed to run on Microsoft Windows XP/Vista/7/2008 operating
systems.

2.3. Software Installation

The installer .msi file can be run like any other standard windows software installer.
Follow the instructions on screen.

After installation you can run the software and on first run you should be presented with a
screen asking the certificate to be configured:-

Emizon Online Maintenance - Certificate Configu |

—Company Client Certificate :

Certificate Status : |C0rrupt or Missing

Comparry : |

Dealer Nurnber : |

Serial ¢ |

@i 1
| Import Certificate. .. |

| Save | | Cancel |

You will need to import the security certificate that was supplied to you by Emizon. This
file is usually sent in a compressed file. You should extract the certificate from this file and
place somewhere convenient on your PC so that you can use the screen above to import
the certificate.

Once this has been completed, you can then log into the software.

3. Installation List

The installation list contains all of the installation that have been added to you Online
Maintenance account. The grid includes information about what type of installation and
signalling grade it is along with other information about its activation/polling status.

Additionally there are also several fields which are designed to be user edited. So you can
reference the sites with your own information.

The installation list will need to be manually refreshed in order to update and changes to the
sites that may have happened since the last time the list was refreshed.

4) Refresh

3.1. Adding Installations
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For installations to be added to your Online Maintenance account they need to be added
to the list. To do this you will need to provide us with two unique pieces of information
relating to that account. The Emizon Installation Number and the TCD Serial Number.
The TCD must have been associated with the installation for this feature to be
possible.

Site Diagnostics V5 — User Guide

The add/request installation button on the main screen is used to add installations to the
list.

L Add

Emizon Online Installation Request @
IMPORTANT NOTES :

Please use this form to request an Emizon Installation to be added to you Emizon
Online Account List.

Enter the serial number that is associated with the site that you wish to access.

Enter the Emizon Installation Number that is associated with the site that you wish
to access.

Please ensure that the site has the Device associated or already activated with the
Installation, BEFORE you send this request.

Details ;
Device Serial Mumber :

Emizon Installation Mumber :

(If you do not know this number the please contact
your monitoring centre)

Submit Reguest | | Cancel

Once this has been completed successfully the installation will be automatically added to
your list.

3.2. Searching the List

You can search the user define text in the list by clicking on the search button on the
main window:-

“A Search

3.3. Exporting the List

The list can be exported in T.S.V. (Tab Separated Values) format and saved to a text file.
Which can then be used by spreadsheet application such as Excel or database
applications.

To export the current list click on the Export button on the main window:-
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M Export

4. Installation Details

The main window will display information about the currently selected installation in the
“Selected Installation” frame on the left side of the window.

Selected Installation :

Site Description :

RICH TEST DESK.

Reference : Location :

On Desk Rugby Office
Installation Mumber : Installation ID :
907 Q07

Type : Signalling Grade :
Emizon TCD IPJGPRS Grade 4 (LPS)
Installation Status : Serial Number :
Fully Activated 03-9955589-9

Primary Secondary

Path Type @ |EthernetIP GPRS
Activation : Activated Activated

Poll Change : | 2012-06-21 14:26 2012-06-22 08:03

3 ix!] =

Reports | Tools | Diagnostics | Configuration

This information replicates the information in the list with the addition of some more specific
information relating to the state of the activation and polling status of the site.

Most sites will be dual path as indicated by the primary and secondary column in the display.
You can then see what path type it is and whether that path has been
activated/commissioned. You can also see if a particular path is in line fail and if so what was
the time of the last line fail/restore.

For an explaination of Installation Status and Poll Status please see sections 11 and 12.

Below that are button menus that will give you access to additional features/functions for the
selected site. More on that in the following sections.

5. Reports

Emizon Networks Limited
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These functions are for producing lists of various types in relation to the selected installation.
The following sections will give more detail about these functions.

NOTE: Depending on your permissions you may or may not have access to these and other
features.

5.1. View Alarms

The alarm history for an installation can be viewed using this feature. Date ranges can be
selected and the information can be exported to file.

The information includes the time of the alarm, the installation number, channel over
which the signal was sent from the TCD (Primary/Secondary) and the alarm data.

There are four types of alarm that can be displayed. Standard FastFormat, Contact ID,
SIA and Emizon specific status alarms (EG: Primary Out-Of-Contact).

| E Emizon Oniine Muintersnce - L Log s lton) EROOEOT, AICH TEST DESK = e
Frm:igl s xnm w| i km T 4| Fakmt | S ...,
Tera St Irwislafion | Chamsl Adarra Daria
ArL2-0e-(r 2390011 07
2001 X w7 et OO -Corvinet
AL NN w7
2L BEnN o7 Senonda s Bl ) ES
Arip-e-Di Ml 1138 Eany Pl s Conimc
A Le-(e-Ot 25153018 Ean) Pri Jn-Cionieet
HLTE0L NN wr Py QLT Enniadd
aviaein a5k o7 ] [ 140 2 0 ) LT AT (5PRS BEC TEET]
A Le-0e-01 35812151 &0F Frnary 000000 140 250 0000 1/ TS 1 ITC0 1P PR TEET]
A2 HhdiS i Frimady ATDECO0ME 11T AT CEATED CORFT CHSREGED]
Ana-Le-D1 HeNs @7 TR EE 1 B
Ari20e0 ansEm o7 Frenady Lii% 1111 1155 5555 7
A0l 1n5ad Eiry Erway E20ea 00 Bt
-0 1215304 7 et [r-Coniact 3
130E-0L 13584 07 BTN Cnglste B
aisfeDL 1106 o0y Friin-Conmct
L0 1148905 owe

5.2. View GPRS History

The GPRS history window will give a history of when you have took a GPRS diagnostic
from the TCD associated with the selected installation. These diagnostics are stored in
out database for future reference.

The type of information displayed includes The time at which the diagnostic was taken,
the signal strength, bit error rate, GPRS/GSM registration status and the mobile network
that the TCD was attached to.

This information can be exported to file if needed.
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I Refresh I | Save As... |
TimeStamp | Signal Strength | Bit Error Rate | GSM Registration State | GPRS Registration State | Mobile Netwark
2012-06-18 21:56:06 10 (3%) 0 Registered Roaming Registered Roaming T-Mobile UK
2012-06-18 20:08:24 10 (9%) 0 Registered Roaming Registered Roaming T-Mobile UK
2012-06-18 19:17:02 10 (9%) 0 Registered Roaming Registered Roaming T-Mobile UK
2012-05-28 13:10:30 14 (14%) 0 Registered Roaming Registered Roaming 23415
2012-05-28 13:06:06 14 (14%) 0 Registered Roaming Registered Roaming 23415
2012-050309:42:01 16 (18%) 0 Registered Roaming Registered Roaming 02-UK
2011-08-1109:57:11 Unknown (3%G) Unknown Unknown Unknowni Unknown
2011-08-02 12:30:01 24 (45%) 0 Registered Roaming Registered Roaming 02-UK
2011-05-31 15:4%35 26 (56%) 0 Registered Roaming Registered Roaming 02-UK

] 1 J 3

5.3. View Path Availability

Site path availability can be viewed using this feature. This will display the number of line
fails over a given path and period for the selected installation.

More information can be found on the page itself. The page can be saved and printed as
needed.

Earmry e =

EMIZON

Saraf e

ATS Path Availability

T12ME 15 to FI2G'ZT
Drimary
T

5.4. Verification of Performance (VoP)

This report will display the ATS Performance results for the selected installation. Please
note this will only display meaningful data if you installation cluster is enabled for this.

The results are measured against EN-50136-1-2012 (relating to Verification of
Performance). Please refer to this publication for more information.
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Emizon Online Verification of Performance @
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Verification of Performance (ATS) Results ;

Total Alarms : 11
95% of All Tranmissions :

Threshold in this Service < 30 Seconds: 100.0%: .

Maximum Transmission Time :

Threshold in this Service < 60 Seconds: 100.0%: .

Average of All Tranmissions :

Threshold in this Service < 20 Seconds: 6.6 Seconds .

Results are in accordance with EM-501356-1-2012

|5end Via Primary Path ﬂ Close

6. Tools

1l

Tools

The tools menu is used for performing miscellaneous functions on the selected installation.

NOTE: Depending on your permissions you may or may not have access to these and other
features.

6.1. Refresh Details

This is similar to the site list refresh but will do it for the selected installation. Once
completed, all the information for the selected installation will have been updated.

6.2. Edit Information

Each installation has some extra user fields that can be edited. This information is stored
centrally at our severs and can be exported using the site list export feature mentioned
earlier.
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Emizon Online Site Description Information - 903 @

Here you can set some user defined information relating to the site.

This information is stored on our servers so will be available for other users with your
certificate,

Description : [mﬂ
Reference : |Rjd'1 Desk
Location : |Rugb¥' Office

Save | ‘ Close ‘

6.3. Relay Control

The TCD has three relays on it which can be configured to perform difference tasks.

[ Emizon Online Relay Control ==

[Send Diagnastcs Vi Primary Path =] | GetCurentRelayStats |
Relay Mode :

™ Mormal [ Default " :
J This mode has Thies Contral relays. -

" ual Line Fad

™ Splt Line Fad

" Dual Conitred

& Triple Control Set Relay Mode
™ RPS5 Performance Fad y

Lefit: Middia Right :

Type!: Control Coan'rol Control
State : OFF OFF OFF

e | o] [ | =0 )| =

WA

There are several relay mode configurations that can be selected. When you click on
each mode there is an explanation as to what each mode is and what the relay functions
will do.

When a relay is configured as a control output, you can use the On/Off buttons to control
the state of the relay.

6.4. Send Device Test Alarm
Once an installation has been commissioned you can instruct the TCD to send a set

alarm over all available signalling paths. This is useful for ensuring that all paths are
capable of sending a test alarm.
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You can review the sent alarms with the View Alarms Report and/or your monitoring
station.
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"Emizon Ondine Test Alarm Generator |
Dual Path Test Information
This feature wil test the ablity of the device to send a alarms over each path.
The TCD will send a FastFormat alarm over each path.

Primary Path: Channel 14
Secondary Path: Channed 15

After exscutng this funcbion you can chedk the Alarms wandow 1o see if the beg
alarms were successhully generated.

NOTES:

The TCD Firmware should be on at least 1.3,7,

The alarms will be sent with the status digit set at 9, which indicates » test.
These are test alarms and do not generate restores,

The installation should be filly activated with the Morstoring Cenire.

[ Send Via Seconday Path

6.5. Remove Installation From List

If you need to remove the installation from the list you can use this menu option to do so.
It will remove the installation from your account.

PLEASE NOTE: It will NOT remove the installation from the Emizon Platform it ONLY
removes it from the Online Maintenance/UDL list for your certificate.

7. Diagnostics

The Diagnostics menu is used to query status information about the TCD and its interfaces.
This information can be used to diagnose problems on site.

NOTE: Depending on your permissions you may or may not have access to these and other
features.

7.1. View GPRS Information

GPRS information that is retrieved from the TCD includes the signal strength, bit error

rate, GSM/GPRS registration status, the mobile network provider and whether the GPRS
session is currently online or not.
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Emizon Online Diagnostics =
GPRS Informaton

Signal Strength : 5/31 {5%)
Bit Error Rate : 0

GSM Registration State : Registered (Roaming)
GPRS Registration State : Registered (Roaming)
Metwork : T-Mobile LK

GFRS Online : No

RefreshDetals | [SendViaPrmaryPath | |  Close

The history of these checks can be viewed on the Reports menu.

7.2. View Device Firmware Information

TCD firmware version information can be obtained and checked to see if it is up to date.

If your permissions allow the TCD may be firmware updated using the “Attempt Firmware

Update” button.

Emizon Dnline Disgrostics =
Farrmware Version Information

Latest Avalable TCD Frmware @ k-1,3,2 F-L L9 0-1.5.5

Installed Version : Running: k-1.3.2 -1 L9 u-1L.5.5

RefreshDetals | [SendvisrmaryPath  w| | Close |

Attempt Firmnvare Uipdate

7.3. View Extended Diagnostics

Extended diagnostics will contain a lot of useful information about the status of the TCD.

This information includes:-

Activation status

Supply voltage

Auto recovery configuration

Selected relay mode

The status of all the three relays on the board.

Emizon Networks Limited
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Extanded Dasprasbes

Siatm: ACTIVATED
Supply Voltage: TL57
Barin Reooreesys OFF
Rlary Mowdas ARCHT
RS Relays OFF

Line: Fasit Refay: OFF
Ceeitrd Relays OFF

| RefreshDessds | [Sendvafrearyfam =] " Cloee

8. Configuration

L @ ]
Configuration

The configuration menu is used for sending/retrieving configuration settings to the TCD.

NOTE: Depending on your permissions you may or may not have access to these and other
features.

8.1. IP Configuration

This displays information on the TCD'’s physical Ethernet port and settings.

= <F T - I
F oy it PRt
e [t B cotguaton Prombevce. =
B L D ik N
o] b ¢ an !Huhﬂrm -:-

ey Adefem LT

AL bl [ e | |
Lk i }Jﬁt[ﬂ!ﬂ?m
:-:-ulwsmu P MAC:
il B3 A - =
DHCP Gets or sets whether the TCD is getting its
IP address from a DHCP server.
If you need to set a static IP address then
uncheck this and complete the IP/Subnet
Mask and Gateway addresses.
IP Address The IP address that has been assigned to
the TCD either dynamically or statically.
Subnet Mask The subnet mask.
Emizon Networks Limited Page 13 of 22
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Gateway Address The gateway address is usually the internet
router IP address. This is where the TCD
sends its data to reach our servers.

Site Diagnostics V5 — User Guide

MAC Address The hardware address of the TCD. This is
often useful information to give to IT
departments when trying to diagnose IP
problems.

(This information is read only)

Link Status This contains extra information about the
connectivity status of the TCD such as its
connection to the local switch or router and
its connection speed. Whether the TCD can
see the router and whether the TCD can
see the Emizon servers (Upstream).

(This information is read only)

8.2. Panel / Pins Configuration

This feature allows you to configure the TCDs 16 channel inputs and connected panel
type.

[ A P C amlip E
ol e ks e Fam "
il = DR ~—rr———— 3
Crarwal 2 B Fen Hemmomd ]
ikl & - Fowi B
T o o -
a1 -l DI = p—— T
el R ey e—— . i
e L Q- v—— = ':‘:__F:—_-‘::':;; -;-_:-:_-I:--rh- -
Crass T -
e I I“_'“" ‘_-' TP WTRA o4 BRI A0 G ST B
(L I sy p—— a1 g g b e [
=L LI T e —— " S ———— [
-
'a WSS | ——— - E'\-.-..I.J".h.r-! __.u
10 LI Py —yp— e
LD Freer—
Crawsl 41 5 Pl
C 2]
o L L CR T yr—r— =] -

The channel inputs are digital inputs that can be triggered from a standard panel digi
outputs. Each pin can be configured as pos applied/removed or open/close. Channel 16
can also be configured as a BSIA Form175 ATS test input (in which case channels 14/15
will be disabled)

The Panel Type dropdown list is to select a panel type that has been connected to the
TCD via one of its additional peripheral interfaces (IE: RS232,RS485,Dial-Capture).

Emizon are constantly updating our list of supported panels so please to refer to our
website for more information.

8.3. PSTN Configuration

The PSTN settings are used if the TCD has been setup for GPRS/PSTN signalling. In this
case you can program in a telephone dial prefix if it is needed.

You can also view the phone line voltage.

Emizon Networks Limited Page 14 of 22
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Ol Pl

Lirse: Wil Lo o

Action ;
I
{Get PSTH Settng From Device -l
{5end Via Prmary Path ]

Tl |

8.4. Internal Message/Alarm Format

The TCD has some built in alarms that it can send in addition to the channel input alarms.
For a list of the other types of messages please see section 10.

By default these are FastFormat for the channels and Contact ID for the other messages.

With this setting you can configure the format of the alarms to suit your own

requirements.

Emizon Online Internal Alarm Format Settings - 0... @

—Internal Alarm Format :

SIA -5.1.A. Level 3 -

—Action :

IGet Setting From Device

-

Lo

ISend Via Primary Path

Go

-

L

Close

Original FastFormat

Channels are sent as FastFormat, path test
alarms are sent as channel 14,15 FastFormat
and other internal TCD alarms as Contact ID

Hybrid FastFormat

Channels are sent as FastFormat. All other
internal alarms as Contact ID

Contact ID

All internal TCD alarms including channels

Emizon Networks Limited
December 2013 Version 5 Copyright © Emizon

Page 15 of 22




Site Diagnostics V5 — User Guide

EMIZONIE

are sent as Contact ID

S.ILA. Level 3

All internal TCD alarms including channels
are sent as S.I.A. Level 3

8.5. Auto Recovery Settings

Auth recovery setting is used for installations that use the older Emizon signalling method
in which the TCD would need to be reactivated if it was repowered. If auto recovery is
enabled on these TCDs then they will retain it polling once it has been repowered.

Erasbirgg disla Secovery will couse & TCD B
il g Ll ety e B S R
Martdrm phvaid = dereen B repooarm e Aar T
poweny Eplire or Giher event had onases T devioe
e FEprAEr e,

Tio mnat ervpure Bhal Bex pefireg o complant s gy
HEEAT SECURTY SR s Elsnasbed with he
wgrilig i jor ide v i lerilory whad B
dece m depioreed

[ _Ii —— ﬁ
S Fmopiveny SREIg | AT T
Current Seting L= ek e By Srttne Fen leer R
5O
. | Sernt i Promuy P =

NOTE: Newer installations do not need to use this setting as it is build into the service

level.

8.6. UDL Settings

Upload Download (UDL) settings will configure the TCD’s related UDL specific settings.

The following window will be displayed.

Emizon Networks Limited
December 2013 Version 5 Copyright © Emizon

Page 16 of 22




EMIZON

Site Diagnostics V5 — User Guide

Ernizon Online UDL Settings - @

Panel I

UDLIP :

[ Send Alarm For UDL Session

Action :
|Get Setting From Device j
|Send Via Primary Path ﬂ
Go
Panel ID

Panel ID is currently only used in HKC panels they need to a panel ID set in the software
for upload/download. The ID should be a number up to 9 digits.

UDL IP

The UDL IP is used for UDL session that are callbacks over the dial capture interface.
This should be a valid IPv4 address or blank to clear.

Send Alarm For UDL Session

A lot of panels will send an alarm when a UDL session starts but some do not. The TCD
has the option to send an alarm should a UDL session start. Check this box if you wish
the alarm to be sent.

9. File Menu
9.1. Advanced Settings

Can be used to change specific aspects of the software.
Please note, that you should only change these settings if you are sure of what the
effects will be.

UDL Server
Shows the location of the Emizon Online Server — to be changed only following
instruction from Emizon.
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FastFormat Alarm Translation

This setting is used to enable the standard FastFormat alarms to be viewed translated in
the View Alarms window. When translation is enabled a channel 1 will appear a PIN 1
NEW ALARM in the alarm log.

Emizen Online Site Diagnostics - Advanced Settings @

UDL Server :

udli.emizon.info

FastFormat Alarm Translation :

| Enable Translation [ Ignore Existing Alarms (&)

| Load Defaults I (0] | | Cancel

9.2. Change Password
You can use this to change you password. You need to be logged in to be able to do this.

If additional users need their password resetting because it has been forgotten then the
manager can do this.

If the manager password needs resetting then there is a manager password reset
mechanism that can be accessed at the logon screen.

s )

Ermizon Online Logon @

Please Enter You Logon Details
Username ; manager

Password :

Forgot Password? | | Ok | | Cancel

This can be accessed by clicking on the “Forgot Password?” button and following the
instructions.

9.3. User Manager

The user manager is used for adding additional users to the system that can access the
software under this account.

The additional users will not have all of the Manager features available, but can perform
most functions.

It is good practice to give engineers their own login so that there is a full audit trail of each
person’s actions.

9.4. View Audit Log
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The audit log shows actions performed on this account by the users. It is stored remotely

on our servers.

9.5. Disconnect

Disconnect from the online maintenance server.

10. TCD Generated Alarms

Along with the channel inputs on the TCD it is also capable of sending additional internally
generated alarms to indicate changes and/or problems in the TCD. The following table lists

these in Contact ID format.

Alarm Type CID Message Comment

Ext. Panel Conn. Failure E350 00 315

Ext. Panel Conn. Restored R350 00 315

TCD Configuration Changed E306 00 830 Does Not Reset
TCD Restarted E305 00 831 Does Not Reset
Failure to communicate E354 00 832 Does Not Reset
Supply Voltage Low E302 00 833

Supply Voltage Restored R302 00 833

Self Test Failure E307 00 834

Self Test Restored R307 00 834

11. Installation Status

Each installation can be one of the following states.

Disabled Most common reason being due to a transfer or a
cease.

Enabled Enabled and ready to be associated with a TCD

Associated Associated with a TCD — now awaiting activation for

signalling.

Full Activation
Commencing

Full activation has been initiated. The monitoring
centre has issued the command to allow the device
to start communicating with Emizon. This applies to
activating on BOTH IP AND GPRS PATHS. The
engineer on site needs to press the right button on
the TCD.

Part Activation
Commencing

Same as above but for single path where only the IP
or GPRS signalling path has been activated. .

Fully Activated

The installation and device have now been
successfully activated on both paths. The TCD can
now send alarms to the monitoring centre. This
applies to DUAL PATH Installations.

Partially Activated

Same as above but for SINGLE PATH installations.
Single path activations are shown as green if the
path is in contact,

Activation

The activation process has timed out because one
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or both paths failed to successfully activate with
Emizon within the given time window specified by
the monitoring centre. Note : The system is NOT
Activated.
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Timeout

12. Poll Status

Each path of the TCD can be in one of the following states.

Not Activated Installation or path is not activated.
In-Contact Polling is ok.
Out-Of-Contact Polling has failed and path is in line fault.

13. TCD Channel/Pin Alarms

The TCD has 16 input channels/pins that are by default pos removed (except for channel 4)
these can be alerted in accordance with section 8.2.

Also the default format for the pins is FastFormat. But this can be changed to either Contact
ID or SIA. Refer to section 8.4.

FastFormat
5554 5555 5555 5555 7
Pin'1
Values Displayed :

1 = New Alarm

2 = Unset (Pin 4)

3 = Restore

4 = Set (Pin 4)

5 = Normal (No change since last reset)

6 = Outstanding (goes from 1 to 6 if a new alarm is received before this one has
been reset)

Note : Unwired pins which have been set as + removed will show as ‘6’

Status Values:

7 =Norm

8 = Low Voltage

9 =Test
Contact ID

This format looks different in the alarms logs and is split in to 4 parts.
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Type of alarm, Alarm Code, Alarm Group, Alarms Area

Example: Channel 1 alarm.

E140 00 901

Channel 2 would give an area code of 902 etc.

SIA

SIA is another difference format. This contains other information such as time and data and
also a textual decription of what happened.

Example 1: Channel 1 alarm

[#000000|Nti14:36:39/UA901|ATCD INPUT 1 ALARM]

Example 2: Configuration of the TCD has changed.

[#000000|Nti14:34:38/YG830|ATCD CONFIG CHANGED]

14. Glossary

Term

Description

Notes

Signal Strength

The range is shown as a
number between 1 and 31

12 or more is acceptable for
normal operation

Bit error rate

Indicates electrical
interference and shown as a
numeric where 1=25%, 2=50%,
3=75% and 4=100%.

Any figure above 1 indicates
a problem, most common
causes are electrical
interference due to
equipment near the panel e.g.
florescent lighting

SIA Security Industry of America Digital data sent from panel
to ARC
Poll A poll is an encrypted and See emizon.com for a
sequenced message detailed listing of polling
transmitted by the signalling rates
system and acknowledged by
the receiver. A loss of the
polling sequence during a
specified time constitutes an
alarm
Polling Rates EN 50131 sets out the path See emizon.com for a more
fault reporting requirements detailed listing
by grade
DHCP Dynamic Host Configuration An auto configuration
Protocol protocol used on IP networks
Static IP A Fixed IP Address Ask customer to complete
Customer IT Survey Form
Router The router at the customer

premises is the gateway into
the global IP network and the
benefits that it brings. It is the
router that enables the alarm
control panel to communicate
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with the Emizon platform and
then onwards to the ARC.

The ability to connect to an

The TCD can be used to send

Upload/Download | alarm panel, retrieve the log information from the panel to
(UubL) information and change the the panel service software
configuration of the alarm over a secure encrypted
panel remotely. connection — see the iZone.
Telemetry Communications Buy on line at Emizon.com
TCD Device -the Emizon

communications unit that is
fitted in the alarm panel

15. Contact Details

Emizon Helpdesk: +44 (0) 844 412 9009

Website: http://www.emizon.com/

Email: online.maintenance@emizon.com
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